GALAX DSS

FaMILIES WELPING FAMILIES

05/2026

Abuse/Neglect Reporting

Carroll County

E-911

911

Department of Social Services

605 Pine St., #8, Hillsville

276-730-3130

Sheriff's Office

605 Pine St., Hillsville

276-730-3020

Galax City

E-911

911

Department of Social Services

105 E. Center St., Galax

276-236-8111

Chief of Police

353 N. Main St., Galax

276-236-8101

Grayson County

E-911

911

Department of Social Services

129 Davis St., Indep. Room 129

276-773-2452

Sheriff's Office

122 Davis Street, Independence

276-773-3222

Clothing & Furniture

Galax City

Church of the Good Shepherd

www.goodshepherdgalax.org

276-236-4957

First Baptist Church of Galax

1024 E. Stuart Dr., Galax

276-236-5185

Galax Community Services Center

108 E. Oldtown St., Galax

276-236-4729

Galax Ministry

200 W. Center St., Galax

276-236-3147

Push Ministries

WWwWw.pushministries.org

276-233-9019

Rooftop of Virginia

206 N. Main St., Galax

276-236-7131

Willing Partners, Inc. Thrift Store

and Food Bank

972 E. Stuart Dr. Galax

276-238-5500

Emergency Services

Carroll County

E- 911

Carroll County Emergency Services

605-1 Oak Street, Hillsville

276-730-3195

Carroll County Sheriff's
Department

605 Pine Street, Hillsville

276-728-4146

Hillsville Police Department

130 N. Main St., Hillsville

276-728-2251

Fire Departments



http://www.goodshepherdgalax.org/
http://www.pushministries.org/

Cana Volunteer Fire Department

391 Fire House Rd., Cana

276-755-3301

Hillsville Volunteer Fire
Department

Fulcher Street, Hillsville

276-728-7322

Laurel Fork Volunteer Fire Dept.

PO Box 107, Laurel Fork

276-398-3366

Rescue Squads

Laurel Fork Rescue Squad

765 Gladesboro Rd., Laurel Fork

276-398-2929

Laurel Rescue Squad

1542 Rescue Rd., Austinville

276-728-3261

Pipers Gap Rescue Squad

5567 Elk Horn Rd., Woodlawn

276-236-2392

Galax City

E911

Twin Co. Central Communications

276-236-8101

911 Coordinator

276-236-5122

Galax Volunteer Fire Department

300 W. Grayson Street, Galax

276-236-2189

Galax Grayson Emergency Medical

305 West Oldtown, Galax

276-236-3441

Police Department

353 N. Main St., Galax

276-236-8101

Grayson County

E911

Twin Co. Central Communications

276-236-8101

Sheriff's Office

304 Davis St., Independence

276-773-2586

Independence Town Police

317 E. Main St., Independence

276-773-3703

Fire Departments

Elk Creek Volunteer Fire
Department

547 Comers Rock Rd., Elk Creek

276-655-4866

Fries Volunteer Fire Department

Main Street, Fries

276-744-2141

Independence Vol. Fire
Department

329 Davis St., Independence

276-733-2151

Mt. Rogers Vol. Fire Department

51 Firehouse Rd., Whitetop

276-388-3422

Rugby Vol. Fire Department

53 Rugby Rd., Rugby

276-579-2261

Troutdale Vol. Fire Department

Ripshin Rd., Troutdale

276-677-3566

Rescue Squads

Baywood Search & Rescue

47 Crossroads Drive, Galax

276-236-8690

Elk Creek Rescue Squad

9109 Elk Creek Pkwy, Elk Creek

276-655-4271

Fries Rescue Squad

Main Street, Fries

276-744-2141

Independence Rescue Squad

182 W. Main St., Independence

276-773-3343

Mt. Rogers Rescue Squad

51 Firehouse Rd., Whitetop

276-388-3422

Rugby Rescue Squad

53 Rugby Rd., Rugby

276-579-2261

Troutdale Rescue Squad

Ripshin Rd., Troutdale

276-677-3566

Galax Grayson Emergency Medical

305 W. Oldtown St., Galax

276-236-3441




Healthcare Access - Medical

Carroll County

Blue Ridge Physicians for Women

227 Hospital Drive, Galax

276-236-2909

Brain Injury Services of SWVA

710 W. Ridge Rd., Wytheville

276-781-0847

Carilion

276-728-7731

Family Medical Care

1953 Carrollton Pike, Hillsville

276-728-3196

Hillsville Rehab & Healthcare

222 Fulcher St., Hillsville

276-728-2486

Liberty Home Health

15397 Fancy Gap Hwy., Cana

276-755-4766

Twin Co. Family Care Center

702 Pine Street, Hillsville

276-728-4311

Tri-Area Health Clinic

14558 Danville Pike, Laurel Fork

276-398-2292

Carroll Co. Health Department

605 Pine St., Suitel5, Hillsville

276-730-3180

City of Galax

Free Clinic of Twin Counties

140 Larkspur Lane, Suite C, Galax

276-236-0421

Brain Injury Services of SWVA

710 W. Ridge Rd., Wytheville

276-781-0847

Carilion Family Practice

199 Hospital Dr., Suite 7, Galax

276-236-5181

Twin County Cardiology

225 Hospital Drive, Galax

276-236-6906

Twin Co. Family Care Center

104 Cranberry Rd., Suite 200-A

276-236-9953

Twin County Gastroenterology

225 Hospital Drive, Galax

276-238-1664

Twin County Orthopedics

106 Doctor's Park, Galax

276-236-5161

Twin County Pediatrics

606 E. Stuart Drive, Galax

276-236-8166

Twin County Surgery

225 Hospital Drive, Galax

276-236-6906

Twin County Urgent Care

961 E. Stuart Drive, Galax

276-238-0439

Twin County Urology

104 Cranberry Rd., Suite 200-B

276-236-5187

Twin County Regional Healthcare

200 Hospital Drive, Galax

276-236-8181

Galax City Health Department

502 S. Main Street, Galax

276-236-6127

Home Health

Access Home Healthcare & Rehab.

1123 E. Stuart Dr., Galax

276-266-3146

Blue Ridge Home Health

28 Shadowtree Lane, Galax

276-236-1974

SW Virginia Home Health

2752 Glendale Road, Galax

276-236-1222

Twin County Home Health

963 E. Stuart Drive, Galax

276-236-7935

Grayson County

Hugh Chatham Family Medicine

127 E. Main St., Independence

276-773-2865

Twin County Family Care Center

217 S. Independence Ave

276-773-2063

Fries Community Health Care

109 Carroll Drive, Fries

276-744-3660

Grayson County Health
Department

186 W. Main St., Independence

276-773-2961

Brain Injury Services of SWVA

710 W. Ridge Rd., Wytheville

276-781-0847




Home Health

Medi Home Health-Sparta
(Grayson)

115 Atwood Street, Sparta, NC

336-372-8018

New River Home Health Services

578 E. Main St., Independence

276-773-2244

Home Nursing Services of SWVA

611 Campus Dr, #300, Abingdon

276-628-2666 (Grayson)

Substance Abuse

Carroll County

Carroll Co. Sheriff's Department

605 Pine Street, Hillsville

276-728-4146

Hillsville Police Department

130 N. Main Street, Hillsville

276-728-2251

Mount Rogers Community
Services

5999 Carrollton Pike, Galax

276-238-9700

Mt. Rogers Comm. Services Emerg. Services

1-866-589-0265

AA

1-800-886-8925

Narcotics Anonymous

Central Atlantic Region

1-800-777-1515

City of Galax

AA

1-800-886-8925

Chestnut Creek Counseling Center

210 Calhoun St., Galax

276-238-1301

Galax Police Department

276-236-8101

Life Center of Galax

112 Painter Street, Galax

276-236-2994

Project LINK

276-920-4698

Mt. Rogers Comm. Services Emerg. Services

1-866-589-0265

Narcotics Anonymous

Central Atlantic Region

1-800-777-1515

Grayson County

AA

1-800-886-8925

Grayson County Magistrate's
Office

122 Dauvis Street, Independence

276-773-3222

Grayson County Sheriff's Office

125 Davis Street, Independence

276-773-3241

Independence Police Department

136 E. Main Street, Indep.

276-773-3703

Mt. Rogers Comm. Services Emerg. Services

1-866-589-0265

Narcotics Anonymous

Central Atlantic Region

1-800-777-1515

Transportation

Carroll County, City of Galax, and Grayson County

District 11l/Lynx Public Transport

Reservation: 276-236-3055




Soup Kitchens and Local Food Banks

e Gods Store House
Phone: (276)-237-6424 (Kisha Johnson) or 276-233-6096 (Delena Parks)
Address: 406 West Old Town Street Galax
Community Meals: Monday and Tuesday from 3:30 P.M. until gone.
Food Box: First Wednesday of the Month from 10:30 until gone.

e Fancy Gap Friends Fellowship
Phone: (276)-733-9238 Call in advance.
Address: 627 Glendale Road Galax, Virginia (Across from Grants at Endless Possibilities Church)

Food Box: Tues and Thurs — 10:00 A.M. to 1:00 P.M. and 4:00 P.M. to 6:00 P.M.| Wed — 10:00 A.M. to 1:00 P.M

e Willing Partners, Inc. Thrift Store and Food Bank
Address: 972 East Stuart Drive Galax, VA
Food Box: Client Choice Food Pantry/Senior Food Box once a month: Tuesdays and Fridays from 11am —
4:30pm (Open on the 3rd Saturday of the month from 11am-4:30pm)

e Feeding Southwest Virginia Mobile Market
Address : 610 West Stuart Drive @ Galax Library
Phone: (276) 236-2351
Offers: Grocery store on wheels, Purchase food and low-cost fresh produce at a discounted price. Only accepts
debit, credit, or EBT cards.

e Hands of Grace Food Bank
Address: 57 School Ln, Elk Creek, VA 24326
Food Box: Available every third Sunday of the month from 3:00 P.M. until 5:00 PM

e Push Ministries
Address: 117 North Main Street Galax, VA
Phone: (276)-233-9019
Offers: Backpack style food items for anyone in need. Open Tuesday, Wednesday, and Thursday from 9:30 —
12:00. If urgent, please do not hesitate to call.

e First United Methodist Church
Address: 225 Fulcher Street Hillsville, VA
Phone: (276) 728-2434
Offers: Food Bank every Thursday from 9:30 A.M. to 12:00 P.M.(Resources are limited, please call-in advance.)
“Dinner Bell” Ready-to-Eat Meal Ministry: on the 2"9, 3, and 4t" Tuesdays of each month from 3:00 P.M. to
4:30 P.M. (There is a pick-up or delivery option (Delivery only for Hillsville residents) please call-in advance.)

e Saint Paul School in Cana/Feed America
Address: 231 Flower Gap Road Cana, VA
Phone: (276) 755-3512
Offers: Drive through at school for food box available the 3™ Tuesday of the month from 4:00 P.M. to 6:30 P.M.

e Providence School Mobile Food Pantry
Address: 56 Bainbridge Road Fries, VA
Email: information@feedingswva.org
Phone: 276-628-9266 (Feeding SWVA)
Offers: First Thursday of the Month 2:00 pm- 4:00 pm located at the old Providence Elementary School in Fries.



mailto:information@feedingswva.org

Sources of Assistance:

Churches/Other Resources:

e First United Methodist Church- Hillsville

Address: 225 Fulcher St. Hillsville, VA

Phone: 276-728-2434

Offer: Food Bank on Thursdays 9:30 a.m. - 12:30 p.m.
Assistance with utilities

www.hillsvillefumc.com/foodpantry

e First United Methodist Church- Galax

Address: 306 West Center St. Galax, VA

Phone: 276-236-9937

Offer: Assistance with Food, Bills, Gas, ETC...
RAXEXMUST HAVE 24333 ZIP CODE*****

e Galax Presbyterian Church
Address: 200 West Center Street Galax, VA
Phones: 276-236-3147

Offer: Gives assistance to anyone who needs it, in
reason from9a.m.—11 a.m.

RAXEXMUST HAVE 24333 ZIP CODE*****

e Victory Way Baptist Church
Address: 500 South Main Street Hillsville, VA
Phone: 276-728-2651

Offer: Food pantry always open to public from 9 a.m. —
4 p.m., will have to call ahead. Pastor decides the
amount the church will help with utilities/other bills.

*****HAVE TO ATTEND SERVICE TO RECIVE HELP
WITH UTILITIES AND OTHER BILLS*****

e Hillsville Christian Church (Disciples of
Christ)

Address: 120 Edgewood Drive, Hillsville, VA
Phone: 276-728-2221

Offer: $30 Gas Voucher, once a month, per household
driver. $30-5S40 paid toward directly towards utilities.

e Mount Olivet United Methodist Church
Address: 6878 Carrollton Pike, Galax, VA

Phone: 276-236-4607 (MUST MAKE APPOINTMENT)
Offers: Assistance ONLY with electric bill.

e P.U.S.H. Ministries

Address: 117 North Main St. Galax, VA
Phone: 276-233-9019

Offer: Gives assistance to anyone in need, within
reason.

e SAFELINK

Website: https://www.safelinkwireless.com

Phone: 1-800-723-3546

Offers: Assistance with acquiring service on existing
phone.

e Tri-Area Pregnancy Resource Center
Address: 111 North Main St. Galax, VA
Phone: 279-236-7121

Hours: Tuesday and Thursday from 9:00 A.M. until 3:00
P.M. as well as Wednesday from 10:00 A.M. until 4:00
P.M.

Offers: You can earn free items while you learn about
your baby-to-be. All services are free and confidential
including pregnancy tests.


http://www.hillsvillefumc.com/foodpantry
https://www.safelinkwireless.com/

Local Support Group Meetings

Cornerstone Church

Address: 227 South Main Street
Galax, Virginia

Phone: (276)-233-8750

Group Meetings Include: Narcotics
Anonymous on Mondays starting at
8:00 P.M.

Galax Presbyterian Church

Address: 200 West Center Street
Galax, Virginia

Phone: (276)-236-3147

Group Meeting Includes: Alcoholic
Anonymous on Thursdays starting at
8:00 P.M.

Celebrate recovery

Address: 406 West Old Town Galax,
Virginia

Phone: (276)-237-6424

Group Meeting Includes: Narcotics

Anonymous/Alcoholic Anonymous on
Thursdays starting at 5:30 PM

The Rock Worship Center

Address : 201 East Washington Street
Galax, Virginia

Phone: (276)-233-0026

Group Meeting Includes: Narcotics
Anonymous/Alcoholic Anonymous on
Tuesday starting at 6:00 PM.

Accountability Program

Address: 117 North Main Street
Galax, Virginia

Phone: (276)-233-9019

Includes: Holding individuals
accountable for sobriety as well as
other things.



FREE/LOW INCOME CLINICS IN SOUTHWEST VIRGINIA

Appalachian Highlands Dental Center
Address: 616 Campus Drive #100, Abingdon, Virginia
24210

Phone: 276-525-4487

Current hours: Monday through Friday 8:00 am to 5:00 pm
Current services: Preventive, Restorative, Cosmetic, and
Emergency Dental Care on a sliding scale fee. (MUST CALL
AND MAKE AN APPOINTMENT)

Localities Served: Southwest Virginia and surrounding
areas

Bradley Free Clinic

Address: 1240 Third Street SW, Roanoke, VA 24016
Phone: 540-344-5156

Current hours: Monday through Friday 9:00 AM to 5:00
PM, with extended hours on Tuesday and Thursday until
7:00 PM

Current services: Primary care, specialty care, dental
services, pharmacy services, behavioral health services,
COVID-19 testing and vaccinations.

Localities Served: Roanoke Valley and surrounding
areas

Brock Hughes Medical Center

Address: 450 West Monroe Street, Wytheville, VA 24382
Phone: 276-223-0558

Current hours: Monday-Thursday 8:00 am-4:30 pm, Friday
8:00 am-1:00 pm

Current services: Family health care services on-site,
including lab services, women’s health exams,
Covid/flu/strep testing, sports physicals, skin procedures,
chronic care management, on-site pharmacy for uninsured
patients as well as a Medication Assistance Program,
medical transport program and healthy lifestyle classes for
the entire community. Specialty and diagnostic testing
referrals.

Localities Served: Wythe and Bland Counties

Caring Hearts Free Clinic of Patrick County
Address: 835 Woodland Drive, Suite 101, Stuart, VA 24171
Phone: 276-694-3410 x1

Current hours: Tuesdays and every other Monday from
8:30am-3pm

Current services: Primary care, labs, dental services,
pharmacy services, mental health services, specialty
referral services, COVID-19 testing, telehealth available

Localities Served: Patrick County and surrounding
areas

Free Clinic of Pulaski County

Address: 25 Fourth Street NW, Pulaski, VA 24301

Phone: 540-980-0922

Current hours: Monday through Thursday from 9am-4pm,
Fridays from 9am-1pm

Current services: Primary care, medication maintenance

Localities Served: Franklin County and surrounding area

Free Clinic of the Twin Counties

Address: 140 Larkspur Lane, Suite C, Galax, VA 24333
Phone: 276-236-0421

Current hours: Tuesday: 12-8 pm closed from 3-4 for
Lunch, Wednesday. and Thursday: 9:30am -4:30 pm closed
12-1 for lunch

Current services: Primary care, medication maintenance

Localities Served: All localities in Virginia

Mel Leaman Free Clinic

Address: 601 Radio Hill Road, Marion, VA 24354

Phone: 276-781-2090

Current hours: Monday through Friday from 8:30am-5pm
Current services: Primary care, labs, oral surgery,
restorative dental, women’s health, behavioral health and
medication maintenance, orthopedics, mental health
counseling, Flu vaccinations, COVID-19 testing and
vaccination

Localities Served: Smyth, Grayson, and Washington
Counties




Homeless Shelters

NAME:

Ark Shelter

Shepherd’s House
Wythe Refuge

Roanoke Rescue Mission
Hope House

Our House

Samaritan Inn

Trust House

Hospitality House of NW
North Carolina

Catherine Barber Memorial
HS

Bethesda Center for
Homeless

Crisis Ministry Davidson Co.

Family Services of Davidson
County

5% Street Statesville
Salvation Army W-S
City With Dwellings
Leslie’s House

Urban Ministries

LOCATION:

Elkin

Mount Airy
Wytheville
Roanoke
Galax

Radford

Roanoke

Roanoke

North Wilkesboro

Winston-Salem

Lexington, NC

Lexington, NC

Statesville

Winston-Salem
Winston-Salem
High Point

Greensboro

PHONE
NUMBER:

(336)-527-1637
(336)-786-1420
(276)-620-6714
(540)-343-7227
(276)-236-7573

(540)-382-6188

(540)-343-1447
(540)-344-8060

(828)-264-1237

(336)-838-7120

(336)-722-9951

(336)-248-6684

(336)-243-1934

(704)-872-4045

(336)-722-9597
(336)-790-9766
(336)-884-1039

(336)-271-5959

SERVICES:

WOMEN

WOMEN

55 OR YOUNGER

WINTER MONTHS
ONLY




COMMUNITY RESOURCES
(Carroll County-Galax City-Grayson County)
(Last updated May 2021)
This “Street Sheet” is designed to provide anyone
in a crisis with immediate resources or for others to
give referrals. Listed are temporary shelters, housing services, clothing referrals,
crisis centers, employment and training programs, health care information and
meal programs. For additions or corrections, contact HOPE at 276-228-6280 or
email hope@wythehope.org. Visit www.wythehope.org for the most updated
information.

Better Business Bureau
Western Virginia Office-Roanoke; 5115 Bernard Drive suite 202, Roanoke,
VA. Visit www.vabbb.org call 540-342-3455.
Clothing and/or Furniture
Church of the Good Shepherd-Galax; 9441 Grayson Parkway, Galax, VA; visit
www.goodshepherdgalax.org or call 276-236-4957.
First Baptist Church of Galax, 1024 E. Stuart Drive; visit www.fbcgalax.org or
call 276-236-5185.
Galax Community Services Center, 518 S Main Street, Galax, VA; Call 276-
236-7392 (open Wednesdays 9:00 a.m. to 12:00 noon).
Galax Presbyterian Church; 200 West Center St., Galax VA, visit
www.galaxpresbyterianchurch.com or call 276-236-3147.
Goodwill Store, visit www.goodwillvalleys.com or locally in Galax, 949 E.
Stuart Drive; 276-236-3452.
Rooftop of Virginia C.A.P. (Community Action Program) -Galax, 206 N. Main
Street; visit www.rooftopofvirginia.com or call 276-236-7131.
Willing Partners-Galax, 972 E. Stuart Drive; call 276-238-5500.
Credit Problems/Foreclosure Prevention
If you are thinking about bankruptcy, contact: Legal Aid for advice or HOPE
for free budget counseling:
Southwest Virginia Legal Aid Society, 227 W. Cherry Street, Marion; visit
www.svlas.org or call 1-800-277-6754 or 276-783-8300
HOPE, 680 W. Main Street (HOPE Ministry Center), Wytheville; visit
www.wythehope.org or call 1-877-818-8680 or 276-228-6280.
NeighborWorks America Loan Modification Scam Alert; call 1-888-995-4673
or visit www.loanscamalert.org.
Every person is entitled to one free credit report per year from each of the
reporting agencies. To obtain your free credit report, visit
www.annualcreditreport.com or call 1-877-322-8228.
Credit Reporting Agencies
Experian, visit www.experian.com or call 1-888-397-3742.
Equifax, visit www.equifax.com or call 1-800-685-1111.
Transunion, visit www.transunion.com or call 1-800-916-8800.
Education
Crossroads Institute of Wytheville Community College-Galax, 1117 E. Stuart
Drive; call 276-236-0391.
Ivanhoe Civic League; call 276-699-1383. (Provides GED educational
program.)
Industrial and Developmental Centers (Mount Rogers Community Services
Board); visit www.mtrogerscsb.com or locally in Hillsville, 276-728-2106.
(Provides individualized employment, training, and support services to
individuals with disabilities.)
Lindsey Wilson College School of Professional Counseling-Wytheville,
Wytheville Community College, 1000 E. Main Street; visit www.lindsey.edu or
call 276-920-0899.
Mount Rogers Regional Adult Education Program (GED and ESL classes); visit
www.mrraep.org or call 1-800-322-7748 or 276-619-4396.

Education (continued)
Old Dominion University Teletechnet Site-Wytheville, Wytheville
Community College, 1000 E. Main Street; visit dl.odu.edu or call 276-223-
0161.
One-on-One Literacy Program; 410 East Franklin Street, Wytheville; call 276-
655-4523. (Provides tutoring for adults in reading, writing, math and
computer skills.)
Rooftop of Virginia C.A.P. (Community Action Program) Head Start; visit
www.rooftopofvirginia.com or locally:
Carroll County, 205 Oak Street, Hillsville; 276-728-4284
Galax City, 105 Rosenwald Felts Drive; 276-238-8633
Grayson County, 76 Gilley Drive, Fries; 276-744-3345
Virginia Employment Commission; visit www.vec.virginia.gov or locally in
Galax, 1117 East Stuart Drive suite 167; 276-236-5105 (Provides GED classes;
no pre-registration required; no classes on holidays or during bad weather.)
Wytheville Community College, 1000 E. Main Street; visit www.wcc.vces.edu
or call 1-800-468-1195 or 276-223-4700.

Emergency 9-1-1

Magistrate's Office; locally:
Carroll County, 604 Pine Street, Hillsville; 276-730-3088
Grayson County, 122 Davis Street, Independence; 276-773-2471
New River Valley Regional Jail, 108 Baker Road, Dublin; visit www.nrvrj.org
or call 1-888-643-4060 or 540-643-2000.
Sheriff's Department; call 9-1-1 for emergencies or local non-emergencies:
Carroll County, 605 Pine Street, Hillsville; 276-730-3020
Grayson County, 604 Davis Street, Independence; 1-800-782-7764 or 276-
773-3241
Police Department; call 9-1-1 for emergencies or local non-emergencies:
Galax, 353 N. Main Street; 276-236-8102
Independence, 136 E. Main Street; 276-773-3661
Virginia State Police; visit www.vsp.state.va.us or call 9-1-1 for emergencies
or local non-emergencies in Carroll County and Grayson County, 1175
Glendale Road, Galax; 276-236-5461.

Employment and Training
Luttrell Staffing Group; 130 West Stuart Drive, Hillsville, VA;
www. luttrellstaffing.com or call 276-266-3577
Bright Services; 1026 E. Main Street, Pulaski; www.brightservices.net or call
540-980-1423.
District Three Governmental Cooperative; visit www.district-three.org or
locally:
Galax, 300 West Oldtown Street, Galax, VA; 276-236-5228
Hillsville; 449 Training Center Road, Hillsville, VA; 276-728-4291
Independence, 588 East Main Street, Independence, VA; 276-773-3015
(Provides services to individuals aged 60 and older.)
Goodwill Senior Community Service Employment Program, 103 Duncan Ln;
Radford, www.goodwillvalleys.com or 540-639-9027 ext. 113. (Provides
training and employment services for individuals aged 55 and older.)
Mt. Rogers IDC, 494 Industrial Park Drive, Hillsville; www.mtrogersidc.com or
Call 276-236-8128
Valley Staffing; 6003 Wright Ave., Dublin, www.valleystaffingjobs.com or call
540-674-3103
Virginia Employment Commission; visit www.vec.virginia.gov or locally in
Galax, 1117 East Stuart Drive suite 167; 276-236-5105. (Free job search
registration and unemployment insurance program.)
Westaff; visit www.westaff.com or locally in Independence, 307 E. Main
Street; 276-773-3777.
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Food

Carroll County Ministerial Association Food Pantry, 225 Fulcher Street,
Hillsville; visit wwwe.hillsvillefumc.com/foodpantry, or Call 276-728-2434.
(Carroll County Residents, 10a.m. to 12p.m.-1 time per month)
FASWVA MFP; Grant at Grayson Highland’s School, 6454 Troutdale Highway
Troutdale; Call 276-628-9266 for more information.
FASWVA MFP; Fries, Providence Elementary School, 56 Bainbridge Road,
Fries, Call 276-628-9266 for more information.
Food Stamp Program (Virginia Department of Social Services); visit
www.dss.state.va.us or call your local Department of Social Services:
Carroll County, 605 Pine Street suite 8, Hillsville; 276-730-3130
Galax City, 105 E. Center Street; 276-236-8111
Grayson County, 129 Davis Street, Independence; 276-773-2452
Rooftop of Virginia C.A.P. (Community Action Program) -Galax, 206 N. Main
Street; visit www.rooftopofvirginia.com or call 276-236-7131.
Willing Partners-Galax, 544 E. Stuart Drive; call 276-238-5500.
Women, Infants and Children (WIC) Program (Virginia Department of
Health), visit www.vahealth.org or call your local Health Department:
Carroll County, 605 Pine Street suite 15, Hillsville; 276-728-2166
Galax City, 502 South Main Street, Galax; 276-236-6127
Grayson County, 186 W. Main Street, Independence; 276-773-2961

Health Care-Mental Health-Substance Abuse
Alcohol Anonymous; visit www.aavirginia.org or call 1-800-886-8925 for
local group meeting information.
Appalachian Independence Center; visit www.aicadvocates.org or locally in
Galax, 103 North Main Street; 276-236-6055. (Assures that individuals with
disabilities in southwest Virginia receive the services they need.)
Fernwood Counseling Center (Mount Rogers Community Services Board);
visit www.mtrogerscsb.com or locally at 6999 Carrollton Pike, Suite 1, Galax;
276-238-9700. (Provides psychiatric evaluations, counseling, crisis services
and substance abuse services.)
Family Access to Medical Insurance Security (FAMIS), visit www.famis.org,
call 1-866-873-2647, or call your local Department of Social Services
Grayson County, 129 Davis Street, Independence; 276-773-2452
(A health insurance program that provides low-cost or free health coverage
for children under age 19.)
Free Clinic of the Twin Counties-Galax, 140 Larkspur Lane, Suite C; visit
www.galaxfreeclinic.org or call 276-236-0421 (leave message). (Provides
medical assistance for individuals without insurance.) (Waiting list.)
Lions Club; visit www.lionsclubs.org or locally in Galax, P.O. Box 277, Galax,
VA 24333. Locally in Hillsville, P.O. Box 122 Hillsville, 24343 (Provides
eyeglasses and eye exams for qualified individuals.)
Mount Rogers Medication Assistance Program-The Pharmacy Connection
(Virginia Health Care Foundation); visit www.vhcf.org or locally:
Carroll County; 276-398-2292
Galax City; 276-236-6127
Grayson County; 276-773-2961
Southwest Virginia Regional Dental Center, 319 5th Avenue, Saltville; visit
www.svchs.com/svrdc.html or call 1-888-531-8354. (Monday through
Saturday 8:00 a.m. to 6:30 p.m.) (Accepts Medicaid, FAMIS and all major
insurances; payment arrangements available based on ability to pay.)
Tri-Area Health Clinic, 14558 Danville Pike, Laurel Fork; visit
www.triareahealth.com or call 276-398-2292. (Sliding scale; patient
assistance with medications.)
Twin County Regional Hospital, 200 Hospital Drive, Galax; visit www.tcrh.org
or call 276-236-8181. Rehabilitation Services; call 276-236-1675.
U.S. Department of Veterans Affairs; visit www.va.gov or locally:
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Health Care-Mental Health-Substance Abuse (continued
Veterans Benefits Administration, Roanoke Regional Office, 210 Franklin
Road, SW; 1-800-827-1000.
VA Medical Center-Salem, 1970 Roanoke Boulevard; 1-888-982-2463 or 540-
982-2463.
Wytheville Community-Based Outpatient Clinic (CBOC), 165 Peppers Ferry
Road; call 276-223-5400.)
Virginia Department for Aging and Rehabilitative Services, 800 E. Main
Street, Suite 160, Wytheville; visit www.vadrs.org or call 276-228-2108. (Aids
individuals with physical, mental, and emotional disabilities to become self-
supporting and as independent as possible.)
Virginia Department of Health; visit www.vahealth.org or call your local
Health Department:
Carroll County, 605 Pine Street suite 15, Hillsville; 276-728-2166
Galax City, 502 S. Main Street; 276-236-6127
Grayson County, 186 W. Main Street, Independence; 276-773-2961
(including patient assistance with medications)
(Provides maternal and child healthcare, reproductive healthcare, disease
prevention services and environmental protection services. Some services
are free; some are based on income; and some have an established fee.)

Housing Resources-Agency

HOPE, 680 W. Main Street (HOPE Ministry Center), Wytheville; visit
www.wythehope.org or call 276-228-6280. (State-funded Homeless
Prevention Program provides counseling, referral and financial assistance to
individuals and families at risk of becoming homeless; HUD housing
counseling agency; homeownership opportunities.)
USDA Rural Development, 100 USDA Drive, Wytheville; visit
www.rurdev.usda.gov or call 276-228-3513. (Low interest mortgages, home
loans and home repair.)
Virginia Housing Development Authority, 105 E. Main Street (Southwest
Virginia Housing Center), Wytheville; visit www.vhda.com or call 276-228-
7060.

Housing Resources-Rent Based on Income
Cranberry Apartments, 214 Upland Street, Hillsville; call 276-728-7421.
Glendale Apartments, 102 Sutherland Road, Galax; call 276-236-9961.
Grayson Manor Apartments, 224 Nichols Drive, Independence; call 276-773-
3500.
Harmony Village Apartments, 1149 Glendale Road, Galax; call 276-236-5555.
Laurel Ridge Apartments, 620 W. Grayson Street, Hillsville; call 276-728-
9813.
Northway Apartments, 128 Wilson Avenue, Galax; call 276-236-8991.
Penn Court Apartments, 122 Bedwell Street, Independence; call 276-773-
3782.
Riverview Apartments, 401 Hilltown Road, Fries; call 276-744-3447. (Persons
62 or older or disabled.)
Rooftop of Virginia C.A.P. (Community Action Program) -Galax, 206 N. Main
Street; visit www.rooftopofvirginia.com or call 276-236-7131. (Section 8
administration/housing vouchers.)
Westview Terrace Apartments, 167 Howlett Street, Hillsville; call 276-728-
3401.

Housing Resources-Weatherization
Rooftop of Virginia C.A.P. (Community Action Program) -Galax, 206 N. Main

Street; visit www.rooftopofvirginia.com or call 276-236-7131.

Internal Revenue Service
Philadelphia Office, Philadelphia, PA 19255-0022; visit www.irs.gov or call 1-
800-829-1040.

Legal Services
Family Resource Center-Wytheville; P.O. Box 612; visit www.frc-inc.org or

call 276-228-8431. (Provides court and legal advocacy.)
Southwest Virginia Legal Aid Society, 227 W. Cherry Street, Marion; visit
www.svlas.org or call 1-800-277-6754 or 276-783-8300. )
Virginia Lawyer Referral Service (Virginia State Bar); visit www.vsb.org or call
1-800-552-7977.

Locality Information
Carroll County; visit www.carrollcountyva.org or call 276-730-3001.
Galax City; visit www.ingalax.net or call 276-236-5773 or 276-236-9944.
Grayson County; visit www.graysoncountyva.com or call 276-773-2000.
Twin County Regional Chamber of Commerce; visit www.gcgchamber.com
or call 276-236-2184.

Other Services
American Red Cross; visit www.redcross.org or locally: Woods River Chapter,
244 Bee Line Drive, Galax; call 276-236-2891. (Provides emergency assistance
with disaster recovery, medications, eviction notices and power bills.)
Cliffview Church of God-Galax, 2923 Fries Road; visit
www.cliffviewchurchofgod.org or call 276-236-5154.
First United Methodist Church-Galax, 306 W. Center Street; call 276-236-
9937. (Apply in person Tuesdays and Thursdays 9:00 a.m. to 12:00 noon.)
First United Methodist Church-Hillsville, 225 Fulcher Street; call 276-728-
2434. Galax Presbyterian Church, 200 W. Center Street; call 276-236-3147.
(Apply in person Wednesdays 9:00 a.m. to 11:00 a.m.)
Hillcrest Baptist Church-Galax, 1205 S. Main Street; call 276-236-5855.
Senior Citizens Services
District Three Governmental Cooperative; visit www.district-three.org or
locally:
Galax, 300 West Oldtown Street; 276-236-5228 Independence, 588 East Main
Street; 276-773-3015
(Provides services to individuals aged 60 and older.)
Goodwill Senior Community Service Employment Program, 103 Duncan Ln;
Radford, www.goodwillvalleys.com or 540-639-9027 ext. 113. (Provides
training and employment services for individuals aged 55 and older.)
Shelters (Temporary/Emergency)-Domestic Violence
HOPE Coordinated Entry-Wytheville, 680 W. Main Street (HOPE Ministry
Center); call 276-228-6280, ext. 253. (Provides temporary shelter to
homeless men, women and children including transients.)
Family Resource Center-Wytheville, P.O. Box 612; visit www.frc-inc.org or
call 276-236-0364 or 800-613-6145. (Provides emergency shelter, education,
resources, and services addressing the issues of domestic and sexual violence
and child abuse and neglect.)
Galax Hope House, 408 W. Center Street; call 276-236-7573. (Temporary
housing for homeless men.)
Presbyterian Children's Home of the Highlands-Wytheville, 425 Grayson
Road; visit www.pchh.org or call 276-228-2861. (Provides residential care for
children in crisis ages 5-17.)
Special Needs Assistance
Advanced Patient Advocacy; visit www.apallc.com/Patients or call 804-272-
6001. (Helps individuals secure government benefits such as Social Security
Disability and Medicaid.)
Appalachian Independence Center; visit www.aicadvocates.org or locally in
Galax, 103 North Main Street; 276-236-6055. (Assures that individuals with
disabilities in southwest Virginia receive the services they need.)
Bristol Regional Speech and Hearing Center, 2603 Osborne Street, Suite 1;
visit www.bristolspeechandhearing.com or call 276-669-6331. (Provides used
hearing aids.)
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Special Needs Assistance (continued)
Social Security Administration; visit www.ssa.gov, call 1-800-772-1213 or
locally in Wytheville, 130 Withers Lane; 1-888-632-6893.
Virginia Department for the Deaf and Hard of Hearing; visit www.vddhh.org
or call 1-800-552-7917.
Virginia Department for the Blind and Vision Impaired; visit www.vdbvi.org
or call 1-800-622-2155.
Virginia Department for Aging and Rehabilitative Services, 800 E. Main
Street, Suite 160, Wytheville; visit www.vadrs.org or call 276-228-2108. (Aids
individuals with physical, mental, and emotional disabilities to become self-
supporting and as independent as possible.)
Transportation
Public Transit (District Three Governmental Cooperative); visit www.district-
three.org or locally in Carroll County, Galax City and Grayson County, 300
West Oldtown Street; 1-866-238-4293 or 276-236-3055. (Provides public
transit programs to all age groups.)
Greyhound Bus Line; visit www.greyhound.com, call 1-800-231-2222.
Veteran Services
U.S. Department of Veterans Affairs; visit www.va.gov or locally:
Veterans Benefits Administration, Roanoke Regional Office, 210 Franklin
Road Southwest, Roanoke, VA; 1-800-827-1000.
VA Medical Center-Salem, 1970 Roanoke Boulevard; 1-888-982-2463 or 540-
982-2463.
Wytheville Community-Based Outpatient Clinic (CBOC), 165 Peppers Ferry
Road; call 276-223-5400.
Veterans Service Administrator; call locally:
Galax VEC; 276-236-5105 (Fridays 10 a.m. to 2:00 p.m.)
Hillsville VFW; 276-728-2911 (Second and fifth Tuesdays 10:00 a.m. to 2:00
p.m., Call location prior to visit, as schedule is subject to change without
notice.)

Victims of Crime
Family Resource Center-Wytheville, P.O. Box 612; visit www.frc-inc.org or
call 276-236-0364 or 800-613-6145. (Provides emergency shelter, education,
resources, and services addressing the issues of domestic and sexual violence
and child abuse and neglect.)
Victim Witness Program; locally:
Bland County, 612 Main Street; 276-688-3206
Carroll County-Galax City (East), 605 Pine Street, Hillsville; 276-730-3033
Grayson County-Galax City (West), Independence; 276-773-2553
(Ensures that crime victims and witnesses receive fair and compassionate
treatment while participating in the criminal justice system.)
Virginia Department of Social Services
Visit www.dss.state.va.us or call your local Department of Social Services:
Carroll County, 605-8 Pine Street, Hillsville; 276-730-3130
Galax City, 105 E. Center Street; 276-236-8111
Grayson County, 129 Davis Street, Independence; 276-773-2452
Child Abuse Hotline; 1-800-552-7096
Vital Statistics
Office of Vital Records (Virginia Department of Health); visit
www.vahealth.org or call your local Health Department:
Carroll County, 605-15 Pine Street, Hillsville; 276-728-2166
Galax City, 703 S. Main Street; 276-236-6127
Grayson County, 186 W. Main Street, Independence; 276-773-2961
(Provides birth and death certificate)

This “Street Sheet” is available for download at
http://www.wythehope.org/resources.ht




Rental Communities in Southwest Virginia

Low-Wealth Families and Individuals

Affordable Rental Housing Office — 276-619-2220

Glendale Apartments- Galax 276-236-9961
Northway Apartments- Galax 276-236-8991
Harmony House Village- Galax 276-236-5555
Chestnut Creek Apartments- Galax 276-238-8154
Melton’s Run- Galax 276-238-1030
Cranberry Apartments- Hillsville 276-728-7421
Westview Terrace- Hillsville 276-728-3401
Laurel Ridge- Hillsville 276-728-9813
Briarleigh Court Apartments (Elderly & Disabled ONLY)- Hillsville | 276-728-9000
Penn Court Apartments- Independence 276-773-3782
River View Apartments(Elderly & Disabled ONLY) 276-744-3447
Longview Village Apartments- Wytheville 276-228-6673
Washington Square Apartments- Pulaski 540-980-3919
Meadowview Apartments- Pulaski 540-980-8375
Cedar Square- Stuart 276-694-4922
Linden Green- Christiansburg 540-382-8578
Linden Grove- Christiansburg 540-382-7045
Cedar Crest- Blacksburg 540-951-0004
Heather Glen Apartments- Radford 540-951-0022
Battleground- Saltville 276-496-3399
Dolly Ann Apartments- Covington 540-962-4545
Orchard Grove- Pearisburg 540-921-4125
HUD of Surry County 336-904-0300
Low-Wealth Senior Citizens and Individuals with Impairments
Grayson Apartments- Independence 276-773-3500
Bluegrass Community- Pulaski 540-980-0992
Old Orchard Apartments- Pearisburg 540-921-4125
Low-Wealth individuals with Mental Health Impairments
Galax Community Apartments- Galax 276-238-8011
Wytheville Apartments- Wytheville 276-228-5033
Ellett Road Apartments- Blacksburg 640-552-0370

**It is your responsibility to call these numbers.

We cannot guarantee that the places listed will have availability. **
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Landlords In Surrounding Area

Name: Number and/or Email:

Clyde Parks

276-236-3864

Matt Evers with Blue Ridge Investments

276-235-5495
mathewevers@gmail.com

William S Bartlett, Jr.

276-233-9010
susangalax@yahoo.com

David C. Hankley

276-233-5690

Charles Cox with Lawn Acres, LLC

276-233-6171

Sam Barr with Property Management Solutions of
VA, LLC

276-236-2225
info@pmsva.com

Edward G Barker

276-236-6025
ednphyl@gmail.com

Ruby Sizemore

704-451-4490
rrs28117@roadrunner.com

Kelly Haga with Pine Grove Enterprises

276-233-9249
kellyhaga@gmail.com

Tommy Wilmouth

276-233-6498

Alice Dennis

540-875-0005

Camet Sherman Spivey

276-236-3349

Frank Sanders with ABC Investment Company

276-773-3782
336-200-1333

Herald Barber

276-744-3281

Austin Marshall

276-237-7722
lilmisssubshine075075@gmail.com

Robert Phipps

276-773-3687

Jimmy Lineberry

276-744-3750

Jack R. Butler

276-235-0523

Keith Mallison

276-233-5292

White Pine Enterprises

276-728-6749
276-728-5001

Clyde Neal

276-733-4747

Leigh Jones

276-755-4365

Shirley M. Alderman

276-733-8004
276-236-8021

Jim Adams

276-233-8418

Scott Creed

276-236-2807

**It is your responsibility to call these numbers.

We cannot guarantee that the places listed will have availability. **
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